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Holiday Insurance

summary of cover

Travel Insurance – Never travel without it
Greentours recommends that all customers travel with insurance to ensure they have a carefree holiday. We have arranged cover through travel 
insurance specialists, Infinity Insurance solutions which is underwritten by the united Kingdom branch of union reiseversicherung aG. a summary 
of the cover is shown below. full details of the policies, showing terms, conditions and exclusions are available on request.
aGe LoaDING – 66 to 80 years is double the quoted premiums, and 80+ years is 3 times the quoted premiums. (No upper age limit).

Before you purchase Insurance your attention is drawn to a number of important 
aspects: Policy document: you should read the document carefully. It gives you full 
details of what is and what is not covered and the conditions of the cover. cover will 
vary from policy to policy and insurer to insurer. Conditions, exclusions & warranties: 
conditions and exclusions will apply to individual sections of your policy while general 
exclusions, conditions and warranties will apply to the whole of your policy. Medical 
expenses: your policy does not provide private health treatment unless specifically 
approved by the emergency assistance service. you should carry an eHIc (european 
Health Insurance card) or equivalent and use this at state facilities when travelling 
within the european union. Hazardous Activities: If you are taking part in activities 
that present a risk of injury, including scuba diving and water sports, check that your 
policy covers you. Property Claims: These claims are paid based on the value of the 
goods at the time you lose them and not on a ‘new for old’ or replacement cost basis, 
unless otherwise stated in your policy. your policy will set out what proof the insurer 
needs to support a claim. Policy Limits: most sections of your policy have limits on 
the amount the insurer will pay under that section. some sections also include other 
specific limits, for example: for any one item or for valuables in total. you are advised to 
check your policy if you intend taking expensive items with you. Policy Excesses: under 
most sections of the policy, claims will be subject to an excess. This means that you will 
be responsible for paying the first part of the claim. The amount you have to pay is the 
excess. you may be able to pay an additional amount to remove the standard policy 
excess. Reasonable Care: you need to take all reasonable care to protect yourself and 
your property, as you would if you were not insured. Fraud: The making of a fraudulent 
claim is a criminal offence. your insurer may be recording details of claims on an anti-
fraud register. Complaints: our Insurers set high standards, if you are not satisfied with 
the insurance policy, please refer to the policy wording which contains full details of the 
complaints procedure. ‘Cooling Off’ Period: your policy will have a ‘cooling off’ period 
during which you can cancel the policy and get a refund, if you have a justifiable reason 
for being dissatisfied with the cover it provides. Accurate & relevant information: you 
have a duty to take reasonable care to answer questions fully and accurately, and that 
any information you volunteer is not misleading. This applies both when you take the 
policy out and at any time during the policy period. If you do not do so, we reserve the 
right to void your policy from inception. In the event that it becomes necessary to do 
this, we will give you seven days’ notice of cancellation of the policy by recorded delivery 
to you at your last known address. Because an insurance policy can only provide cover 

in respect of accident, illness, loss or damage for an event/occurrence which is sudden, 
unforeseen and beyond your reasonable control, you must also tell us if you are aware 
of any circumstances at the time you purchase this insurance, or any time afterwards, 
which could possibly result in you having to make a claim; otherwise you may not be 
covered. you can do this by calling 0845 3 707 185 We reserve the right to charge an 
additional premium, amend the policy terms, or decline to offer cover if we feel that 
the information you give us changes our assessment of the risk involved. Health: most 
travel insurance policies have health restrictions in them that may exclude any existing 
medical conditions. you need to tell us of anything you know of that is likely to affect 
our acceptance of your cover. so that we can ensure your child is provided with the 
best cover we can offer please would you answer either ‘yes’ or ‘No’ to the following 
questions: 1 Have you ever received treatment for: a) a heart related condition, b) stroke 
or high blood pressure, c) a breathing condition (including asthma), d) any type of 
cancer, e) any type of diabetes. 2. In the last 2 years: have you a) been treated for any 
serious or recurring medical condition, b) asked to take regular prescribed medication, 
c) referred to a specialist or consultant at a hospital for tests, diagnosis or treatment? 
you must also tell us if: your child is waiting for tests, treatment of any description. your 
doctor alters your child’s regular prescribed medication. If you have answered ‘yes’ to 
any of the above questions you must tell the insurer, they may be able to offer some 
cover and may be able to cover your medical condition, although an increased premium 
may be required. To enable them to consider your medical condition please contact 
Travellers HealthCheck on 0845 3 707 185 and quote “Travel master Premium”, this 
will be charged as a local call from wherever you are calling in the united Kingdom 
or the channel Islands. all calls will be treated in the strictest confidence. should we 
require any additional premium and you accept our offer, this should be paid to the 
medical helpline either by credit card or cheque within 14 days of your call. Please note: 
We are unable to provide any cover on psychological conditions such as stress, anxiety, 
depression, eating disorders or mental instability. We are unable to provide cover for 
anything which is a result of a pre-existing medical condition of a close relative or 
close business associate. Law: your policy is governed by the law of england and Wales 
unless you and your insurers have agreed otherwise. If you would like more information, 
please contact: Infinity Insurance Solutions 0845 230 7130 particularly if you feel the 
insurance may not meet your needs. These details are not a substitute for your insurance 
policy - Please make sure you read your policy carefully.

AREA DURATION PREMIUM HOLIDAYS COVERED

Europe 6 – 12 days £27 all Wildlife at Leisure tours except Jamaica, canary Islands, all moroccan tours, Jordan (without 
extension), southwest Turkey, Northwest Turkey (aGs), sardinia, corsica, Belarus, Gargano, cappadocia, 
Pontic alps Bears & Wolves, Both maritime alps tours, Iceland, carpathians (without extension), 
Dolomites, central Italian alps, Lapland, mayo, estonia, Delphi, Peloponnese (autumn).

13 – 17 days £40 Jordan (with extension), ararat: azerbaijan & eastern Turkey (aGs), crete, Georgia (without extension), 
Pontic alps (both tours), Lake van, carpathians (with extension), Pyrenees, russian caucasus, Georgia 
(aGs), Britain.

18 – 34 Days £50 Georgia (with extension).

Worldwide 11 – 17 days £78 Wildlife at Leisure Jamaica, Tanzania, Drakensburg, all mexican tours, sri Lanka, sea of cortez, Tulips 
of the Tien shan, california (aGs), canadian rockies, altai, arctic canada, Kamchatka, south africa, 
yunnan, copper canyon, Thailand, Kerala, madagascar, costa rica (November), ethiopia, Belize and Tikal, 
southern chile (without extension).

18 – 23 days £97 Burma, central India, Guyana, costa rica (march), Hawaii, Borneo, mammals of the roof of the World, 
Taiwan, falkland Islands, southern chile (with extension).

✂

Section Limits Per Person Excess

Cancellation up to £5,000 £60

Departure delay £20 after 12 hours delay. 
£20 after each subsequent 12 hour 
delay up to maximum of £300

Nil

Abandonment after 
24 hours

up to £5,000 £60

Missed departure up to £500 Nil

Personal possessions up to £2,000  
maximum per item: £200  
total of valuables: £300

£60

Delayed possessions up to £100 if your possessions are 
delayed by more than 12 hours from 
arrival at your resort

Nil

Personal money up to £250 in cash on your person £60

Loss of travel 
documents

up to £250 for travel and 
accommodation costs necessary to 
replace your lost travel documents

Nil

Main Benefits Limit of Cover Excess

Emergency medical 
expenses

up to £5,000,000 (includes 24 hour 
emergency assistance)

£40

State hospital benefit £20 per day you are confined to a 
state hospital bed, up to a maximum 
of £400

Nil

Curtailment charges up to £5,000 £60

Personal liability up to £2,000,000 £60 (£250 trip 
accommodation)

Personal accident up to £15,000 (age limits apply) Nil

Legal advice & 
expenses

up to £5,000 Nil

Hijack £50 per day up to a maximum of £500 Nil

Mugging £50 for each 24 hours spent in 
hospital up to a maximum of £500

Nil

Catastrophe up to £1,000 Nil
Greentours  is an appointed representative of Infinity Insurance solutions who are authorised and regulated by the financial conduct authority 
union reiseversicherung aG is authorised in Germany by Bafin and regulated in the united Kingdom by the financial conduct authority.


